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Government of Rajasthan
National Health Mission, Rajasthan
Directorate of Medical, Health and Family Welfare
Swasthya Bhawan, Tilak Marg, JaipurEmail ID: uhcrajasthan@gmail.com

F.32 (177)/NHM/H&WC/2020-21/571

Clarification/Corrigendum/Addendum

In reference to the NIB No. MHS2021GLOB002159 (543, dated 26.12.2020)
following Corrigendum / Addendum is issued for inclusion / replacement in bid
document as below:-

Dated -15/01/2021

S.No

Present clause

Amended Clause

1.

Page No.14 (NIB)

Financial Turnover

A proposal may come from a single
entity having the minimum average
annual turnover as per below
mentioned table in last three financial
ears (2017-18,2018-19 & 2019-20)

Min. Average
gftl)?lp Group Title :::::\lfer (in |-
Lakh)

1 All in One Set | 1098.6
Desktop 94.61
Computer Set

3 Tablet PC 926.42

Note: If the bidder is quoting for
more than one category/ item as
mentioned in the above table, the
turn over should be the summation
of the turn over for respective items/
categories as mentioned in the above
table.

Page No.14 (NIB)
Financial Turnover
A proposal may come from a single entity
having the minimum average annual
turnover as per below mentioned table in
last three financial years (2017-18, 2018-
19 & 2019-20)
Minimum Average Turnover whether in
individual Item Group or more than one
category as the bidder apply for shall be
overall turnover in IT Hardware of entity
which equivalent to the amount
mentioned and under no condition means
turnover exclusively for items in
articular Group as the case may be.

Min. Average
:}t::lllp Group Title ‘;::::\l'er (in
Lakh)
1 Allin One Set | 798.6
2 Desktop 94.61 ‘
Computer Set
3 Tablet PC 926.42

Note: If the bidder is quoting for more
than one category/ item as mentioned
in the above table, the turn over
should be the summation of the turn
over for respective items/ categories
as mentioned in the above table.




Page No.14 (NIB)
Legal Entity
The bidder should be a Proprietorship

firm duly registered either under the
Rajasthan  Shops & Commercial
Establishments Act, 1958 or any other
Act of State/Union, as applicable for

dealing in the subject matter of
procurement (Note: A self-certified
declaration regarding the non-

applicability of registration to any Act
should be submitted by the bidder)

OR

A company registered under Indian
Companies Act,1956

OR

A partnership firm registered under
Indian Partnership Act, 1932

Page No.14 (NIB)
Legal Entity
The bidder should be a Proprietorship

firm duly registered either under the
Rajasthan  Shops &  Commercial
Establishments Act, 1958 or any other
Act of State/Union, as applicable for

dealing in the subject matter of
procurement (Note: A self-certified
declaration  regarding the  non-

applicability of registration to any Act
should be submitted by the bidder)

OR

A company registered under Indian
Companies Act,1956

OR

A partnership firm registered under
Indian Partnership Act, 1932

Note:-

The bidders belonging to or with
beneficial ownership from countries
sharing land border with India, for

participation in any public procurement in
the State, shall only be allowed after prior
registration  with the Industries
Department of the Government of
Rajasthan. The prospective bidders must
go through and comply with the
Notification dated 01.01.2021, issued by
Finance Department, in this regard, before
submitting their duly filled bids.

Page No.15 (NIB)

Technical Capability

Minimum Three years of experience in
the business of supply, installation,
commissioning of Tablet PC, Computer
desktop, printer, scanner etc all over
India in last Three financial years(2017-
18, 2018-19 & 2019-20). Bidder must
have proven record of having supplied
items as per below mentioned table in a
single supply order in any of the last 3
(three) financial years (2017-18, 2018-
19 & 2019-20) in India to any

Page No.15 (NIB)

Technical Capability

Minimum Three years of experience in
the business of supply, installation,
commissioning of Tablet PC, Computer
desktop, printer, scanner etc all over
India in last Three financial years (2017-
18, 2018-19 & 2019-20).Bidder, if other
than OEMs, must comply with the
condition as per below mentioned table in
a single supply order in any of the last 3
(three) financial years (2017-18, 2018-
19 & 2019-20) in India to any




Government Department/ Government
Institution/ Public Sector undertakings/
Banking Sector.

Government Department/ Government
Institution/ Public Sector undertakings/
Banking Sector. OEMs, if participating as
bidders, must have manufactured at least
a minimum of five times the quantity as
shown below for respective item group in
each year for last three financial years i.e,
(2017-18,2018-19 & 2019-20).

supplied a

Item Item minimum

Group quantity in

Single order

1 Allin One 50% of bid
quantity

2 Desktop 50% of bid
Computer quantity

3 Tablet 50% of bid
quantity

supplied a
Item [tem minimum
Group quantity in Single
order
1 Allin One | 33% of bid quantity
2 Desktop 50% of bid quantity
Computer
3 Tablet 50% of bid quantity

e Note:-For the bidders other than OEMs,
In Item Group 1 (All In One Computers,
Laser Printer, Scanner, Headphone, MS
Office) & Item Group 2 (Desktop
Computers, Printer and Scanner), it is
mandatory to have supplied minimum
quantity of All In One Desktops
/Desktops and Desktop computers in
respective groups as shown in the table
without which bidders shall not be
considered for bid.

Page No0.40 (NIB)
1. Delivery & Installation

A. Successful bidder has to supply
items/equipments at  the
district HQ and should have
service centers at district HQ.

B. Maximum duration for
repairment of equipment is 7
days. Bidder should always
keep specific number of
reserve devices. To prevent
disruption of services in case
repair takes more time.

Page No.40 (NIB)
1.Delivery & Installation

A. Successful bidder shall supply
items/equipments at the district HQ
and should have service centers at
district HQ. If bidder does not have
service centers than must submit an
undertaking that they shall establish
the same within 45 days of the issue of
the supply order, if their bid is accepted
and the supply order issued. In case of
Tablet PCs having technical glitch or
gone out of order, then end users shall




be required to visit service centers at
district HQ.

B. Bidder shall provide Toll free/ |
Helpline number for registration of
complaints. Maximum duration for
repairment of equipment is within 7
days. Bidder always keeps specific
number of reserve devices to prevent
disruption of services in case repair
takes more time.

Page No.54 (NIB)
Payment Terms and Schedule

)

@@ The

payment to the

Contracted Supplier shall
be made in as under:

Page No.54 (NIB)
1) Payment Terms and Schedule
() The payment to the

Contracted Supplier shall be
made in as under:

S.No. | % payment Condition/Event S.No. | % payment Condition/Event
1. 95% On delivery and successful 1. 70% On delivery and successful
Installation Installation
Proof of Delivery, Proof of Delivery, Installation
Installation & & Configuration (Original,
Configuration (Original,- Duly sealed & signed) is to be
Duly sealed & signed) is to’ obtained from the Procuring
be obtained from the Entity. The bills for payment | |
Procuring Entity. The bills would only be raised after
for payment would only be that. Unforeseen delays due to
raised after that. logistic and transit issues and
it becomes difficult to submit
2. 5% After commissioning and delivery challan and original
one months of successful sealed & signed installation
performance. copy. In that case, Scanned
However, this amount may copy shall be allowed \
be released if supplier provisionally but final
submit equivalent amount settlement will be complete
Bank Guarantee for validity only after submitting original
period minimum up to hard copy.
three month. 2. 30% After commissioning and one
. L. months of successful
A. Any penalties/liquidated performance.
damages, as applicable, far However, this amount may be
delay and non-performance, as released if supplier submit
. . . Ly e equivalent amount  Bank
mentioned in this bidding Guarantee for validity period
document, will be deducted minimum up to three month.

from the payments for the
respective milestones.
B. TDS will be deducted as per

Any penalties/liquidated damages, 1

A.
as applicable, for delay and non-
performance, as mentioned in this |




the prevalent rules and

regulations.

bidding document, will be deducted
from the payments for the respective
milestones.

B.TDS will be deducted as per the
prevalent rules and regulations.

Page No.56 (NIB)

Annexure-1: Bill of Material

Supply Period- 45 days from the issue of
supply order

Page No.56 (NIB)

Annexure-1: Bill of Material 1
Supply Period- 60 days from the issue of
supply order

Page No0.57-63 (NIB)
Annexure-2
Technical Specifications

Page No.57-63 (NIB)

Annexure-2

Revised Technical Specifications
attached with corrigendum

Page No0.86 (NIB)
Annexure-20 (Without Heading)
Form of Bid Securing Declaration

Page No.86 (NIB)
Annexure-20 (With Heading)
Form of Bid Securing Declaration

Page No.1,3 & 7 (NIB)

Page No.1,3 & 7 (NIB)

End Date for the | 15.01.2021 at
submission of Bid | 02:00 PM Friday
Online at e-

Procurement website

15.01.2021 at
03:00 PM Friday

Last date and time for
Physical submission of
DD/BC

Time and date of
opening of Technical
bids

15.01.2021 at
04:00 PM Friday

End Date for the | 27.01.2021 at
submission of Bid | 02:00 PM
Online at e- | Wednesday

Procurement website

27.01.2021 at
03:00 PM
Wednesday

Last date and time for
Physical submission of
DD/BC

27.01.2021 at
04:00 PM
Wednesday

Time and date of
opening of Technical
bids

* All the prospective bidders must make themselves conversant and abide by the provisions
of the RTPP Act & Rules, with latest amendments thereof. The same are available in the
public domain on the website of the Finanace Department, Government of Rajasthan
http://www.finance.rajasthan.gov.in.

Please note that all Clarifications /Corrigendum /Addendum in bid condition are the

integral part of the bid document. This Corrigendum /Addendum shall be duly signed and
annexed with bid document.

All other terms and conditions remain the same.

—x A
(Naresh Kumar Thakral)

Mission Director, NHM

& Special Secretary to Govt.,
Medical, Health & F.W.




ANNEXURE-2: TECHNICAL SPECIFICATIONS

(To be filled by the bidder)

Item Group no. I: All in One Desktop (8 GB RAM)
Make Model offered:........cccoouvnunninconninnnninn

(need to be filled by the bidder)

All in One Desktop for HWCs

S.no. | Particulars Specifications Compliance (Y /N)
9th Gen or Higher Intel i5 with
minimum clock speed 3.0 GHz, 6
Processor core or more, /.9th Gen or Higher
AMD Ryzen 5 Pfo, 6 core or more,
1 3.0 GH or More
2 Chipset Intel Q Series / AMD Pro Series
3 RAM 8 GB DDR4 2400 MHz or higher
4 Memory expandable 32 GB or Higher
5 HDD 1 TB SATA 7200 RPM or higher
Monitor 21 Inch or higher, Non Touch, FHD
6 and IPS
Intergrated webcam with Hd
7 Webcam 729p or Higher, bL-JiIt-in Mic with
noise reduction, video capture:
Up to 1280 X 720 pixels
8 Graphics Intergrated
9 Optical Drive Yes
Preloaded OS Wir?d.ows 10 pro (64 Bit) with
10 antivirus
- 10/100/1000 oh board
11 Network Connectivity int{ergra/ted Gigabit Port
Expansion Slot (M Dot
12 2) 2
13 USB Port 2.0/3.0 4
14 HDMI! Port 1
15 Type C Port 1
16 Display Port 1
17 Bluetooth Connectivity | 4.0 or higher
18 Speaker Availability Integrated
19 Wireless Connectivity Wi-Fi 802.11 ac
20 Keyboard Standard Wired
21 Mouse Optical Wired
22 Power Efficiency Range | 85 % or Higher
23 Headphone- Out Yes
24 Headphone-In Yes
TCO, energy Star and
25 EPEAT Compliance Yes
26 Warranty 3 years or higher

"
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(need to be filled by the bidder)

Laser Printer

S.no. | Particulars Specifications Compliance (Y /N)
1 Print Technology Laser
2 Type of Printer Single function
3 Type of Printing Mono
4 Paper Size A4, Legal
5 Duplex Printing Yes
6 Print Resolution 600*600 DPI
7 Memory 8 MB or Higher
8 Connectivity USB
9 Minimum Speed 25 PPM or higher
Main Paper Tray
10 Capacity 100 or higher
11 Yield of Cartridge 2000 Pages
12 BIS Certification Yes
13 On Site Warranty 3 Years or higher
Make Model offered:..........cooveciiinnieenin e
(need to be filled by the bidder)
Scanner
S.no. | Particulars Specifications - Compliance (Y/N)
1 Scanner Type Flatbed Scanner
2 Scan Resolution 4800*4800 dpi
3 Document Size A4l
4 Connectivity USB
5 Compatible OS Windows 10
6 BIS Certification YES
7 Accessories USB Cable/Power cable, Manual
8 Warranty 3 Years or Higher
Make Model offered:........ccccvivicieciivncec e
(need to be filled by the bidder)
Headphone with microphone
s.no. | Particulars Specifications Compliance (Y/N)
Plug & Play,
Type Noise Cancelling Microphone
Over the head and 3.5 mm jack
1 Inline volume control with mute
Headset: 20Hz-20000 Hz
Frequency Response Microphone: 100 Hz- 7000 KHz
2 Sensitivity: -40 dBV/Pa +/- 2.5Db
3 Cable Length Minimum 1.5 Meter
4 Compatible OS All Windows
5 Warranty 3 years or higher

54/ 2\




MS Office

s.no. | Particulars Specifications Compliance (Y /N)
1 Version MS Office 2019
Item Group no. Il :- Desktop Sets (4 GB RAM)
Make Model offered:......cveeiicvin i
(need to be filled by the bidder)
Specifications of Desktop
Sr. no. Features Proposed Specification Compliance (Y /N)
1 Processor Make Intel / AMD
9th Gen or Higher Intel i5 with
minimum clock speed 3.0 GHz, 6
2 Processor core or more, [9th Gen or Higher
AMD Ryzen 5 Pro, 6 core or more,
3.0 GH or More
3 Chipset H'370 or Higher / AMD B 500 or
higher
4 Graphics Integrated
. Windows 10 Professional (Pre-
> Operating System Loaded) with Antivirus
6 Type of RAM, Speed DDR4, 2666 Mhz
7 RAM Size 4GB or Higher
8 RAM Expandability 32 GB or Higher
9 Hard Disk 1 TB (7200 RPM)
10 Optical Drive DVD R/W
11 DIMM Slots 2 No
12 Internet Bays 1No
13 External Bays 1No
14 | Cabinet Small Form Factor/Tower
- 10/100/100 on board Integrated
15 Network Connectivity Gigabit Port and integrated WIF|
16 Expansion Slots (PC) 1 No
Expansion Slots
17 (PCle*1) 1 No
Expansion Slots
18 (P(Fj)le*16) 1No
19 USB Port 2.0 Min. 4 USB
20 USB Port 3.1 Min. 4 in Front
21 VGA Available
22 HDMI Available
23 Monitor Size 19 or Higher ( in Inches }, IPS
24 Monitor Resolution 1440 x 900 Pixel
25 Monitor Certification TCO7.0
26 Keyboard Standard Wired
27 Mouse Optical (ScroII)'
28 Internet Speakers Yes
29 Audio In Yes

Wl
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30 Audio Out Yes
31 Headphone Out Yes
32 Microphone In Yes
33 Wireless Connectivity Yes
34 Bluetooth Connectivity | Yes
35 Power Supply 180 or higher Watt
36 Power Efficiency 85% or Higher
37 Energy Star Yes
38 Warranty 3 Years or higher
Dust covers, Mouse pad, Power
39 Accessories cables, CD for drivers and user
manual or instruction manual
Make Model offered:......ccccccviiivniirnnnnnn i
{need to be filled by the bidder)
Specifications of UPS
Sr. no. Features Proposed Specification Compliance (Y/N)
ISO 9001, Vald test certificate
1 Mar?d.ato.ry from any govt. approvel Test/
certification s
Certifying agency
2 Capacity 800 VA
3 Input 120Vto 260V
4 Frequency 50/60 Hz
5 Output PF 0.6
Exide, Panasonic, Amara Raja,
6 Battery make HBL Nife, Sunshine, Globel Yuasa,
Pro starM, Amco, Quanta, Relicell
Maintenance free Sealed Lead -n
Acid Battery with suspended
7 Type (Internal) electrolyte: Leak- proof. No
Parallel Battery accepted. Battery
must be inbilt within UPS cabinet.
8 Battery backup 30 minutes on full load
9 Cables with necessary cables and plug
Pure sine wave output on battery
10 Wave form mode, 230 VAC +/- 9%
11 Voltage Regulation Automatic
12 Noise Level Lt?ss than 40 db at 1 Meter
Distance
13 BIS Registration Yes
14 Warranty 3 years or higher

4




Make Model offered: ...
(need to be filled by the bidder)

Specifications of Printer

Sr.no. | Features Proposed Specification Compliance (Y /N)
1 Printing Output Monochracme
2 Printing method Laserjet ]
3 Print speed 25 ppm or Higher
4 Print resolution 600 x 600 dpi or above
5 Print deplex Optional
6 Paper size A4
7 Input tray capacity 100 or above
8 Connectivity UsSB
9 Duty cycle 8000 pages or above
10 Accessories USB cable power cgble and user
manual or instruction manual
11 Compa'tible All Windows OS5
operating system
12 BIS registration Yes
13 Warranty (On Site) 3 Years or higher
14 Yield of Cartridge 2000 Pages

(.




Item Group no. III :- Tablet PCs (4 GB RAM)

(need to be filled by the bidder)

Specifications of Tablet PC for H&WC

S.n. Features Proposed specification Compliance (Y /N)
1, Operating System Android 9.0 or higher
5 Processor speed
" | (GHz) 1.8 or higher
3. Processor core Quad 4.0 or higher
4. Ram Size (GB) 4 or Higher
5. RAM Type LPDDR3 or higher
6 Internal Storage '
’ Capacity (GB) 32 or higher
; Storage Upgradable
' up to (GB) 32 or higher
8. Display Size ( Inches) | 8 or higher
9 Display Resolution
’ (Pixels) 1280 X 800 or higher
10. | Display Type LCD/IPS
11. | Brightness (Nits) 300 or higher
1 Battery Capacity
" | {mAh) 5000 or higher
13, Front Camera
{(Mpixel) 2 or higher
14. | Rear Camera (Mpixel) | 8 or higher
15. | Connectivity Wifi+Cellullar
3G+4G/LTE
(Al 4G services will automatically
16. | Cellular Data Support switch over 3G services if 4G is hot
available in the area. )
17. | Wi-Fi Connectivity 802.11 b/g/n
18, Bluetooth
Connectivity 4.2 or higher
19. | Voice Calling Yes
20. | GPS Yes
21. | USB Cable OTG (OnThe Go)
Suitable charge shall be supplied
22. | Power Supply (BIS standard? P
23. | Screen Guard Yes
. Protection Cover with Flap and
24. | Protection Cover folding Stand to be provided
25. | Weight (Gms) <= 400
- BIS, RoHS, SAR, GMS (valid
26. | Certifications certificate should be submitted)
1. To manage device remotely,
Mobile Device should have processes to
27. | Management enro'll, unroll, dep'loy an§
Support (MDM) configure all mobile device,

application and security
policies.

"0}
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. To manage devices, data
" security, push device policies;

push custom apps, report,
management of applications
and devices.

. Solution must support

application restrictions and
repute action like device lock
or remote wipe for specific
user or user groups.

. Solution must be able to

disable
unnecessary/unauthorized
hardware components/
interfaces, such as camera,
Wifi, Bluetooth, GPS, external
store (like SD card) etc.

. Able to Install/Upgrade

applications remotely

28.

Onsite Warranty with
battery

3 Years or higher

>y




